
    
    

       
    





    

    [bookmark: top]

    
        


Menu

Sign In

Search





	Home
	Payment & Billing
	Payment options

	Billing options

	Rates

	Payment arrangements and energy assistance

	Understanding your bill

	Reading your electric meter




	Services & Programs
	Start, stop or move energy service
	
	Start service request
	Move Service — select account
	Move service request
	Stop Service — select account
	Stop service request



	Wisconsin electric services and programs

	Michigan electric services and programs

	Natural gas services and programs

	District Energy

	Business services & programs

	Outages and leaks
	Report an electric outage or problem — select account
	System unavailable
	Check outage status — select account



	Trees and power line safety




	Ways to Save
	Energy-saving tips

	Rebates and programs

	Home energy calculators

	Energy audits

	Energy management services

	Business savings




	Safety
	Emergencies

	Outdoor safety

	Indoor safety

	Kids’ safety

	Electric safety basics

	Natural gas safety basics

	Call before you dig

	Beware of scammers




	Emergencies
	Contact Us


 

  
                    
						
							Search Site

							
								Keyword(s):
								
								
									Submit Search
								
							

						
					






[image: We Energies]
We Energies

Delivering safe and reliable energy to Wisconsin and Upper Michigan






	My Account Sign In
	Emergencies


Emergencies

Natural Gas Leaks

Gas odor or damaged gas line
Leave area immediately and call:
800-261-5325

Carbon monoxide
Leave building and call:
911

Electric

Power outage
Check status or report online
800-662-4797

Downed power line
911 or 800-662-4797

Other emergencies
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    Power quality is important if you rely on equipment and systems that are sensitive to electric disturbances. Power 
        quality disturbances can result in lost time, productivity and revenue. By developing a partnership approach to power 
        quality issues, we can work together to keep your operations running smoothly.


    Power disturbances


        Power disturbances may occur in our system and equipment or yours. These disturbances can vary in effect, duration and 
            intensity. Some types of equipment, especially if manufactured outside the U.S., can be more sensitive to voltage 
            changes caused by disturbances.


        If you experience operational disruptions due to power quality events, take steps to resolve the problem quickly. The 
            first step is to contact us so our team can check the power quality entering your facility. Any problems that are
             our responsibility will be diagnosed and corrected at no charge to you. Our team also will work with you and your 
            electrician or electric contractor to resolve power quality issues in your system.


        	Power quality: Who is responsible?
	Contact us to begin an investigation



    Responsibilities


        Ours


            	Deliver steady-state voltage within prescribed parameters within 
                    Public Service Commission of Wisconsin guidelines
	Limit overall harmonic distortion and radio/TV interference at point of service



        Yours


            	Purchase and install surge protection, voltage regulation, ride-through systems, etc., to limit effects on equipment if your 
                    operations are sensitive to short-term power disturbances
	Ensure that internal voltage levels are compatible with your equipment and system needs
	Limit injection of harmonics and radio/TV interference into our distribution system
	Limit excessive load swings that negatively affect power quality to your facility and/or other customers



            A partnership between you, your electric contractor or on-site electrician and us provides the best chance for swift and successful 
                problem resolution. Each member of the partnership has a different perspective and knowledge of certain factors that are helpful during 
                the investigation.


    Power quality professionals


        When you experience power quality problems after we have verified incoming power quality, you may need the services of qualified 
            professionals:


        Electrical contractors: Electricians working for your electrical contractor can typically identify and resolve most
             power quality problems.


        Independent electric testing firms: Specialists use diagnostic equipment to analyze and make recommendations for the most 
            complicated power quality problems. The testing firm recommendation typically is implemented by your electrical contractor, consulting 
            engineer or other electric professional.


        Consulting engineers: Engineering firms typically are retained on an individual project basis, and may provide:


        	New installation design or design/build (proactive power quality mitigation)
	Power quality investigation and resolution recommendations
	Mitigation equipment installation and implementation project management



    Disturbance self-help resources


        	Troubleshooting
	Impacts
	Disruption cost calculator
	Terms and definitions
	Questions and answers
	NEMA Surge Protection Institute



    Power quality training videos


        Electric Power Research Institute (EPRI), an independent non-profit energy research organization, offers several videos on power quality training available to the public.

        PQ Mitigation Technologies

           Visualizing PQ Drive Parameters for Improved Voltage Sage Ride-Through


    Organizations


        	IEEE Power and Energy Society
	Electric Power Research Institute
	National Electrical Manufacturers Association
	Electrical Construction and Maintenance Magazine
	International Electrical Testing Association
	National Electrical Contractors Association — Milwaukee Chapter
	Associated Builders and Contractors
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We serve more than 1.1 million electric customers and 1.1 million natural gas customers in Wisconsin. We also provide steam to customers in downtown Milwaukee.
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