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Emergencies

Natural Gas Leaks

Gas odor or damaged gas line
Leave area immediately and call:
800-261-5325

Carbon monoxide
Leave building and call:
911

Electric

Power outage
Check status or report online
800-662-4797

Downed power line
911 or 800-662-4797

Other emergencies
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    We offer convenient ways to pay your bill and options to manage billing.


    
        	Payment We offer a variety of convenient ways for you to pay your bill.
	Billing Learn about different billing options available and how to read your bill.
	Rates Understand the rates you see on your monthly energy bill.
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We serve more than 1.1 million electric customers and 1.1 million natural gas customers in Wisconsin. We also provide steam to customers in downtown Milwaukee.
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