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Take control with these
additional service options
Budget Billing
Spread your monthly energy costs more evenly
over the year.

Time-of-Use 
Get a discount for shifting your energy use from
peak periods of the day to off-peak periods when
there is less demand for electricity.

Energy Partners
Receive a credit of up to $50 each summer for
allowing us to cycle your central air conditioner
on and off during periods of high electric demand.
Wisconsin customers located south of State
Highway 64 with one or two central air conditioning
units are eligible to participate.

Energy for Tomorrow
Support the production of electricity using
renewable resources by choosing to have
a portion of your monthly use charged at a
slightly higher rate.

Contact us for
quick answers
Just click…or call
You’ll find more account
options and information on our Web site or by
calling one of our helpful customer consultants.

we-energies.com
800-242-9137  
24 hours a day

seven days a week

Never worry
about writing
checks or a
late payment
again!

With our Automatic Pay Plan
(APP), you can enjoy the
convenience of automatically
deducting your energy bill
payment from your checking
or savings account on the
due date. 



Additional APP information
Changing bank account information
You can change the bank account information that you
use for APP in one of two ways:
• Request a mail-in form.
• Visit directpayment.com, our partner company that
manages online banking information changes.
You cannot change your APP bank information in My Account.

Cancelling withdrawals
To cancel a scheduled APP withdrawal, you must contact us
by phone or e-mail at least four days prior to the due date.

Group Bill
If you are a group bill customer, your entire group
bill amount must be on APP so that the entire group bill
is deducted. Individual accounts that are part of a group
bill cannot be enrolled in APP. 

Your APP bill statement
After you enroll in APP, look for the “Automatic Pay
Plan-Do Not Return” message on your bill stub. If you
receive your bill via the Internet, you’ll see a similar
message. If it is not there, please pay the bill. Your
automatic payment should begin with the next month’s
bill. If two billing periods pass without the APP message,
please give us a call at 800-242-9137 to make sure we
received your enrollment request.

What is Automatic
Pay Plan?
With our Automatic Pay
Plan (APP), you can enjoy the

convenience of automatically deducting your energy
bill payment from your checking or savings account on
the due date. Your bill will indicate that your payment
will be automatically withdrawn from your checking or
savings account, and it will show the transaction date. 

How to enroll
Enroll online at www.we-energies.com/APP
Enrolling online is the most convenient. Remember to
have your bank account information and We Energies
account number handy.

Enroll by mail using the attached form
Complete all sections of the enrollment form included
in this brochure and send it to the address indicated.
The form will ask you to provide both   the account and
routing numbers of your checking or savings account.
If you are unsure of what your account and routing
numbers are, please contact your financial institution.

APP + My Account
Bill payment is even more convenient when you pair
APP with My Account at we-energies.com. With
My Account and APP, you can view your bill online,
as well as have the payment automatically withdrawn
from your bank account each month.

Terms and conditions
Go to www.we-energies.com/APP for complete

program terms and conditions.

Learn how
APP works
and how
to enroll.

Enroll in
APP today!
Just complete this form,
detach it and mail it to:
We Energies
Payment Options, Room A130
P.O. Box 2046
Milwaukee, WI 53201-2046
(please do not send this form with your bill payment.)

Name: ____________________________________________

Address: __________________________________________

City: ______________________________________________

State: ___________________ ZIP: ______________________

Phone: (_______)____________________________________

We Energies Account #:

____ ____ ____ ____   – ____ ____ ____   – ____ ____ ____

(See your bill for this 10-digit account number.)

I authorize We Energies to instruct my financial
institution to deduct payments from my: (choose one)
� Checking account

(I have enclosed a voided blank check.)
� Savings account

Account number:_________________________________
Bank routing number*:_____________________________

I hereby authorize We Energies to initiate monthly debits from
my bank account and my bank to accept and post such charges
for the payment of utility bills rendered to me by We Energies.
I understand that if I change my bank account or decide to
withdraw from the program, I must contact We Energies and
allow a reasonable amount of time (minimum of 10 days) for
We Energies to terminate service. I have the right to stop
payment of charge entries up to four business days before my
account is charged and have any incorrect charges corrected
by notifying We Energies. I also understand that We Energies
will keep my banking information confidential.

Signature:_________________________________________________

Date:________ /________ / ________

*Please contact your financial institution for this required information.

Enroll today
and start
enjoying the
convenience
of APP!


