We Energies

Builder Portal — Quick Start Guide

Signing In

Go to www.we-energies.com/partners/builders. To access the Builder Portal and your work request
history you will need to Sign In. First-time users should select sign up and enter your information. There is

no need to register twice.

The home screen

Any active service requests you
saved previously will be on the
home screen once you sign

in. The status of each service
request is indicated in the far
right column.

Some builders will have multiple
pages of service requests.

If you are a first-time user or have
not added service requests. Click
on Add service request + to add
a new service request.

Adding a new service
request

You can add a new service
request by selecting the Add
service request + button in the
top right corner of the screen.

The top portion of the form will
automatically be completed with
the information in your profile.
You will need to enter: Service
request description and select
Residential, Commercial or
Subdivisions, then select the
type of service being requested.
Finally select Continue.
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