
Customer 
connection

Connecting  
 with us  
Online
we-energies.com 
Download our app.  
Follow us on social media.

24-hour customer service
800-242-9137 
contactwe@mail.we-energies.com

24-hour emergency service
Electric: 800-662-4797 
Natural gas: 800-261-5325

Call or go online before you dig
811 or call811.com 

Para traducciones
Le proporcionamos esta información como cliente. 
Si desea recibir una traducción, llame al 800-242-9137.

 

Here to help: 
Track energy use  

and manage  
costs

Highlighting our 
sustainability efforts
WEC Energy Group, parent company of We Energies, 
released its 2025 Corporate Responsibility Report, 
which outlines the progress made on major projects 
and our commitment to the environment and the 
communities we serve. 

Read more at www.wecenergygroup.com/csr﻿

Give the Gift of Energy by paying a portion 
of someone’s energy bill — a practical and 
convenient gift for any occasion. Simply 
complete the form at we-energies.com and 
mail it to us with a check for any amount. 
You choose whether we mail the certificate 
to you or the recipient. The amount is 
credited to the recipient’s bill. 

			          No fees apply. 
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O

CTO
BER 2026

Update your contact information and 
notification preferences in our app or  

My Account so we can reach you  
when it matters.

Keeping you informed about our programs and services.

Help us, help you
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Prepare for winter months 
Increased energy bills in November, 
December and January can be common, 
mainly due to colder weather and holiday 
gatherings — which may increase energy 
used for decorating, cooking and cleaning.

Ways to control energy costs: 

•	Sign up for Budget Billing to help even 
out seasonal variations in your bill.

•	Check out our energy-saving tips  
and videos.

•	Apply for energy assistance, if eligible.

•	Make payment arrangements if bills 
become past-due.

Learn more about your bill and  
managing energy costs at  
www.we-energies.com/simplesavings

Smart solutions for the holidays

Decorate, gather 
and celebrate 
with low-cost or 
no-cost energy 
efficiency options.

Deck the halls with LEDs: See how much 
you can save with our holiday lighting 
calculator at www.we-energies.com/
savings/holiday-calculator. Save more 
by using a timer or smart plug to limit how 
long the lights stay on. 

Turn it down: Adjust your thermostat 
down when cooking and entertaining. 
Every 1 degree you lower your thermostat 
may reduce your energy use by 1%-3%.

Wrap up drafts: Like wrapping a gift, 
cover drafty windows and seal gaps 
around doors to keep warm air in and help 
lower your heating costs this winter.

Skip the oven: Cook as many dishes 
as possible with your microwave, slow 
cookers or air fryer to save. They cook food 
quicker and can use as much as 75% less 
energy than a conventional oven.

Data-driven ways to save 
Sign in to our app or My Account to track energy use and manage costs. 

App or website 
No matter which online option 
you choose, you’ll find all of 
your bill details and a link to our 
monthly bill inserts. All these 
features are available when you 
create a My Account profile on 
our website or through our app.

Monitor changes 
in cost and use.

See shifts  
in average  
temperature.

Compare 
bills month-
to-month or 
year-to-year.

We’re here to help

Want more ideas? 
Check out our video just  
for renters.

Save money  
while renting
Energy-efficient apartment living
You don’t have to own your home to improve its 
energy performance. There are easy things every 
renter can do to save money.

Simple swaps:
CHEVRON-CIRCLE-RIGHT ��ENERGY STAR certified LED light bulbs  

use 90% less energy than traditional bulbs.

CHEVRON-CIRCLE-RIGHT �Smart plugs can stop your appliances  
from drawing power when not in use.

CHEVRON-CIRCLE-RIGHT �Water-efficient fixtures for the  
shower and faucets can help you  
reduce hot water use.


