
Customer 
connection

Connecting  
 with us  
Online
we-energies.com 
Download our app.  
Follow us on social media.

24-hour customer service
800-242-9137 
contactwe@mail.we-energies.com

24-hour emergency service
Electric: 800-662-4797 
Natural gas: 800-261-5325

Call or go online before you dig
811 or call811.com 

Para traducciones
Le proporcionamos esta información como cliente. 
Si desea recibir una traducción, llame al 800-242-9137.

 Ideas, advice and news from We Energies
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We need your current contact information to 
reach you during an outage or emergency, 
or to help you with your service. Verify your 

information in My Account, in our app or  
by calling us at 800-242-9137.
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FOCUS ON

WARMING UP 
TO WINTER
Order a free Focus on Baths Pack and shake off the cold with 
products to keep you comfy while saving water and energy.

•	 High-efficiency handheld showerhead
•	 Dusk-to-dawn LED night light
•	 Pipe insulation wrap
•	 Hot water temperature card

The WaterSense certified showerhead 
features nine massage settings to combine 
comfort and efficiency.

Scan the QR code or go to  
https://focusonenergymarketplace.com/free to start saving.

Limit one pack 
per customer 
per year. You 
must have your 
We Energies 
account number 
to order.

Season’s greetings
Happy holidays from all of us at We Energies.

Have a bright start to 2026!
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Hints for 
the holidays
Gather and celebrate while improving energy 
efficiency and managing costs.

Before company arrives
Seal drafty windows
•	 Fill gaps with weatherstripping or caulk. 
•	 Cover windows with plastic sheeting. 
•	 Use insulated cellular shades. 
•	 Close curtains at night.

Decorate smarter
•	 Use LED lights.
•	 Use timers or smart plugs. 
•	 Estimate your energy use:  

www.we-energies.com/holidaycalculator

During your gatherings
Cook for a crowd
•	 Use slow cookers and air fryers to minimize oven use.
•	 Keep oven door closed; use light to check progress.
•	 Turn off oven early and finish cooking with residual heat.

Avoid using too much hot water
• Set water heater to 120 degrees Fahrenheit.
• Run dishwasher with a full load.

• Wash and rinse full loads of laundry in cold water.

Reminders for overall energy use
Several factors can contribute to a change in costs, 
even if you aren’t hosting parties or putting up 
holiday displays.
 • College students on break will be charging 
devices, staying up later and doing laundry.

• Seasonal changes mean fewer hours of warm 
sunshine and colder nights. 

Monitor and manage your energy use 
on our website or in our app. 

Keep Wisconsin Warm/Cool Fund 
Keep the heat on for Wisconsin families.

Make a lasting impact this holiday season with a 
donation to the Keep Wisconsin Warm/Cool Fund. This 
non-profit works directly with families, seniors and other 
individuals who don’t have the resources to pay their 
energy bills.

(Please print)

Name:                                                                                    

Address:                                                                                      

City:                                                                                        

State:                                 ZIP:                                              

Phone:                                                                                    

Please accept my donation of:   
☐$100     ☐$75     ☐$50     ☐$25    ☐ Other:            

Make your check or money order payable to:  
Keep Wisconsin Warm/Cool Fund

Send completed form and payment to:
Keep Wisconsin Warm/Cool Fund 
PO Box 68 
Madison, WI 53701-0068

For more information, or to contribute electronically, 
go to kwwf.org or call 800-891-9276.

Paper-free billing delivers your energy bill directly to 
your inbox — more quickly and securely. No more lost 
statements or, perhaps, missed due dates. Simply open 
your email and manage your bill on your schedule.

Why go paper-free?
•	 Convenience: View your bill online, either as a 

summary or in the same detail as your paper bill. 
Download or print if you choose.

•	 Peace of mind: Receive timely bill notifications and 
reminders, and set up one-time or automatic payments.

•	 Bill management: Easily track energy costs online by 
viewing bill history, comparing months and spotting 
unusual changes.

•	 Security: Reduce the risk of lost or intercepted mail 
with digital delivery. Encrypted billing protects your 
personal information.

•	 Recordkeeping: Quickly access billing statements that 
can be saved, searched and sorted.

Unleash the power today. Sign up for paper-free billing at 
www.we-energies.com/unleash-paper-free

Unleash the power of   
paper-free  
billing!
Break free 
from the 
limitations 
of paper bills 
and discover 
the power of 
managing your 
bill online.

On behalf of the Keep 
Wisconsin Warm/Cool 
Fund and the families 

it serves, thank you for 
your contribution.


