
Customer 
connection

Connecting  
 with us  
Online
we-energies.com 
Download our app.  
Follow us on social media.

24-hour customer service
800-242-9137 
contactwe@mail.we-energies.com

24-hour emergency service
Electric: 800-662-4797 
Natural gas: 800-261-5325

Call or go online before you dig
811 or call811.com 

Para traducciones
Le proporcionamos esta información como cliente. 
Si desea recibir una traducción, llame al 800-242-9137.
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Responsibility Report

Highlighting our 
sustainability efforts
WEC Energy Group, parent company of We Energies, 
released its 2024 Corporate Responsibility Report, which 
outlines the progress made on major projects and our 
commitment to the environment and the communities 
we serve. 

Read more at www.wecenergygroup.com/csr﻿

Give the Gift of Energy by paying a portion 
of someone’s energy bill — a practical and 
convenient gift for any occasion. Simply 
complete the form at we-energies.com and 
mail it to us with a check for any amount. 
You choose whether we mail the certificate 
to you or the recipient. The amount is 
credited to the recipient’s bill. 

			          No fees apply. 

Gift of Energy
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Carbon monoxide (CO) alarms have a life 
expectancy of around seven years. A CO alarm 
that chirps intermittently every 30-60 seconds 

could be at the end of its life. If the alarm 
sounds continuously, CO could be present.  

Get everyone out and call 911.

www.wecenergygroup.com/csr/


Go to focusonenergy.com/residential or  
focusonenergy.com/home-energy-rebates

Plan ahead for winter
Increased energy bills in November, December and 
January are common, mainly due to colder weather. 
You’re also likely to host more events — which may 
include decorating with lights and cooking for guests. 

Manage your energy costs
•	Check out our energy-saving tips and videos.

•	Sign up for Budget Billing to help even out seasonal 
variations in your bill. 

•	Apply for energy assistance, if eligible. 

Use our app or go to www.we-energies.com/savings 
to get started.

We’re here to help

Save with rebates from  
Focus on Energy
Take advantage of Focus on Energy rebates and instant 
discounts to save on project costs and make your home 
more energy efficient.

Home improvements
With rebates up to $1,875*, prep your home for the 
upcoming winter months by improving your insulation 
and sealing any air leaks.

Equipment upgrades
Instant discounts up to $700* available for furnace and 
water heater upgrades.

Maximize your savings! Combine Focus on Energy 
rebates with IRA Home Energy rebates and federal tax 
credits for even greater savings.

*Higher amounts for  income-qualified households. 

Sign in and find opportunities to save
Use our app or My Account to track energy use and manage costs. 

Monitor changes 
in cost and use.

See shifts in average  
temperature.

Compare bills month-to-
month or year-to-year.

 
Use data to  

look for trends  
and make  

adjustments

App or website 
No matter which online option 
you choose, you’ll find all of 
your bill details and a link to 
our monthly bill inserts.


