Our partner, Efficiency United, offers generous
rebates on energy efficient equipment.
From smart thermostats to pool pumps, and everything
in between, you can save on investments in lowering
energy costs. View the latest catalog of eligible energysaving equipment online and find contractors in your
area to assist with installation. Efficiency United also
offers direct savings on lighting through its online store
with orders shipped directly to your home.
Visit efficiencyunited.com or call 877-367-3191 for
more information today.

Effective Aug. 3, we have a new address
for payments.
Please send all bill payments to:
We Energies
P.O. Box 6042
Carol Stream, IL 60197-6042
If paying by mail, simply use the bill payment envelope
provided.
If paying through a third party, such as your bank or
other institution, please update your online information
or notify your online bill payment provider.

A reminder about
your utility
While Upper Michigan Energy Resources Corp.
(UMERC) is your energy provider, your bill comes
from We Energies and you participate in We Energies
programs, payment plans and customer service options.
Contact us at 800-242-9137 whenever we can assist
you with your energy service.
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Please verify your phone number
We like to keep the contact information for your account current
so we can quickly and easily assist you with your energy service.
One critical piece of account information is your phone number.
With a correct phone number, we can:

•

Identify your account if you use our automated phone system
or online reporting system during an outage.

•
•

Confirm your outage was restored.

•

Contact you about your account if needed.

Follow up to ensure an interaction with
us was resolved to your satisfaction.

The phone number associated with your account may
no longer be the best number to reach you. Perhaps
you removed your landline phones at home or changed
cellphone numbers. Having your current phone number
allows us to provide you with better service.

Help us
make the right call.
Contact us anytime
at 800-242-9137 to
confirm or update your
phone number.

As always, all of your account information is kept strictly confidential.

Automatic Pay Plan makes bill payment simple
With our Automatic Pay Plan (APP), you can enjoy the
convenience of having your energy bill automatically
deducted from your checking or savings account on the
due date. You continue to receive a monthly statement
showing energy charges, use and other information.
Enroll at www.we-energies.com/app. Be sure to have
your bank account information and We Energies account
number handy.

APP and My Account make bill payment
even easier
Bill payment is even more convenient when you pair APP
with My Account at we-energies.com. With My Account
and APP, you view your bill online and have the payment
automatically withdrawn from your bank account each
month. Enroll at www.we-energies.com/paperfree.

What you should know
about power surges
A power surge is a brief but sharp increase of electricity
that can enter your home and damage your appliances
and electronic equipment. A power surge occurs in
the system when higher voltage makes contact with
a lower-voltage line. Power surges can be caused by:

•

Immediate or cumulative damage to the system as
a result of inclement weather — wind, rain, snow or
lightning.

•

Third-party involvement — such as a car striking
a utility pole.

•

Equipment failure — a breakdown within the
distribution system.

Power surges are rare, but they do occur. One way to
protect yourself from a power surge is to install a wholehouse surge protector. Contact an electrician to discuss
installation costs and other details.

