Share the spirit of the season
while managing your energy costs.

• Save with our online holiday lighting

calculator. It will help you choose the
best low-energy lighting options for your
holiday displays. Visit www.we-energies.
com/home/holiday_calculator.htm to get
started.

While Upper Michigan Energy Resources Corp.
(UMERC) is your energy provider, your bill
comes from We Energies and you participate
in We Energies programs, payment plans and
customer service options.

Contact us at 800-242-9137 whenever we
can assist you with your energy service.

• Plug your indoor and outdoor lighting

displays into a timer. Pre-set lights to run
only during the hours you’ll typically be
awake in the evenings.

• Cook with your microwave and slow

cooker. Your slow cooker uses up to 75%
less energy than your oven, while your
microwave can cook a whole meal for
less than 10 cents.

• Turn off the oven early. Because of your
oven’s insulation, you can turn the heat
off several minutes before your food is
done and it will continue cooking with
the remaining heat.

• Lower your thermostat. Keeping your

thermostat at 66 to 68 degrees keeps
guests comfortable and saves 1 to 3%
on heating costs for every 1 degree you
lower it.

UMERC-We-190379-12-JN-GH-40K

connection

DECEMBER 2019

You can be festive
and frugal during
the holidays

A reminder about
your utility

Customer

Ideas, advice and news from Upper Michigan Energy Resources

inside
Winter storm safety
Be festive and frugal
Save with Efficiency
United
Season’s greetings

Emergency numbers
Add our numbers to your cell phone.
Power outage or electrical emergency: 800-662-4797
Downed power lines

Winter storm safety
Winter storms, extremely cold
temperatures and snow can damage power
lines and meters, and cause outages.
Be smart and stay safe with these tips

Winter weather can damage power lines.
Downed lines may still have electricity
running through them. Although many
people think a power line will jump, spark
or hum on the ground if it is energized,
there’s no way to tell if it is. Downed
power lines may appear motionless and
harmless, but often are silent and deadly.
If you see a downed power line, consider it energized
and dangerous. Leave the area immediately and call us
at 800-662-4797.

Snow and ice on meters
As the snow piles up, remember these tips:
DO keep meters clear of snow and ice. Use a brush to
gently remove snow from meters.

Save with
Efficiency United
We partner with Efficiency
United to offer ways for you
to get more for your energy
dollar.
Efficiency United also offers
programs for incomequalified customers. Visit
efficiencyunited.com or call
877-367-3191 to learn more.
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DO remove icicles that may drip water onto meters.
DON’T bury meters when using a snow thrower or
shovel. Keeping meters clear of snow and ice allows us
to properly service the meter in case of emergency and
results in safer operation for you.

Report electric outages online
Our online outage reporting system allows you to report
electric outages and get information about outages from
a mobile phone, tablet or computer.
Report an outage or flickering lights using your account
number and ZIP code, or phone number and ZIP code.
Note: the phone number you enter must be linked to
the phone number listed on the account at the outage
location to report it. If your phone number has recently
changed, call us at 800-242-9137 to update.
Find the link to report your outage from several places
on our website, including the home page, outage page
and outage map. Visit we-energies.com to learn more.

