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Firm Transportation Service 
 
Description:  Firm Transportation Service provides firm distribution capacity for delivery of end 
user transportation customer (EUT) gas supply from the company’s gate station to the meter subject 
to Balancing Service(s). 
 
Territory:  All areas in Wisconsin served by the company.  
 
Availability:  Firm Transportation Service is available to customers by rate class as defined on 
Schedules X-435 through X-440 with contracts for one year or more, and until canceled with sixty 
(60) days prior written notice. 
 
Rate Schedule Status:  Open to new and current customers. 
 
Conditions of Service: 
1. By accepting service under this Schedule, the customer shall be subject to gas supply balancing, 

effective on the Balancing Services, Schedule X-150, Demand Aggregator Balancing Service 
(DABS). 

2. The company shall require remote meter reading equipment for service under this Schedule.  
The customer must complete and submit a Remote Telemetry Agreement as found on the 
company’s designated contracting platform  before the Company will make arrangements for 
installation and operation of Remote Telemetry Equipment.                                                                               
The customer shall be responsible for the installation, operation and maintenance of all 
associated support items including but not limited to electric and telephone service.  Prior to 
installation of such equipment, the EUT shall agree to pay the remote meter reading equipment 
charge as found on Schedule X-235, Other Charges.   

3.  Customers receiving this service may not use data from pulse devices, under any circumstance, 
as a substitute for company meter readings in the conveyance and measurement of natural gas 
under this schedule. 

4. Customers new to this schedule shall begin receiving service on the first gas day of the month. 
5. All customers requesting a transfer of service from sales service to transportation service shall 

be subject to the terms and conditions as found on Schedule X-210, Service Switching and 
Contract Quantity Changes Rules.  Further, the customer will be required to complete and 
successfully submit to the company a Transportation Service Agreement and all applicable 
appendices confirming the requested service transfer(s) before the company will set the 
customer up for service under this Schedule. In the event the company has not received a fully 
executed contract for transportation service or other required services in a timely manner, the 
company will re-send the contract to the appropriate party via certified mail. 

6. The company, at its sole discretion, may from time to time modify the required notice and 
service agreement deadlines specified above to accommodate anticipated changes in service 
offerings or for certain intra-year transfers from one service to another service as found on 
Schedule X-210, Service Switching and Contract Quantity Changes Rules.  In the absence of 
any special provisions altering the deadlines as specified above, customers failing to meet those 
deadlines for the Remote Telemetry Agreement and the Transportation Service Agreement will 
be denied their requested transfer of service. 
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Firm Transportation Service (continued) 
 

Special Terms: 
1. Terms and conditions for service offerings as found on Schedules X-210 through X-220 shall 

apply. 
2. Rules and general information pertaining to gas services as found on Schedules X-240 through 

X-290, and rules governing distribution mains and service lines extensions as found on 
Schedule X-300 to X-320, shall apply. 

3. Rules governing accounting, collections, and billing procedures as found on Schedule X-330 
shall apply. 

4. In the event the company has not received a submission of a fully executed contract for 
transportation service or other required services in a timely manner, the company will will re-
send the contract to the appropriate party via certified delivery mail and either i) not honor the 
service request, ii) determine the contract terms or specify the billing determinants or iii) 
alternatively, may ultimately disconnect the service.  

5. Customers in rate classes Tf-6, and Tf-7 shall pay a demand charge that will be based on their 
actual maximum daily therm usage over the last twelve months.  Where there is no current 
demand charge customer history, the actual maximum daily therm usage from the date of 
demand charge applicability for the customer to the billing shall be used to assess the daily 
demand charge until twelve months of billing has elapsed; where upon, a moving twelve 
months shall be used to arrive at the maximum daily therm usage for billing purposes.  
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Firm Transportation Service (continued) 
 
Rates:   
 
For each customer class as defined on Schedules X-435 through X-440, Customer Classes of Service, the charges and rates are as 
follows:  

 

Rate 
Schedule Customer Class 

Facilities 
Charge 
$/Day 

Administrative  
Charge $/Day 

Total Charge 
$/Day 

Customer 
Demand 
Charge 

$/Therm/Day 

Basic 
Distribution 

Rate $/Therm 

Daily 
Balancing 

Rate 
$/Therm 

Base Total 
Rate $/Therm 

Rt-1 Residential Service Class 1  $        0.29 $        2.00 $           2.29 N/A $    0.1644 $    0.0018 $    0.1662 
Tf-1 Firm Commercial/Industrial Class 1 $        0.29 $        2.00 $           2.29 N/A $    0.1644 $    0.0018 $    0.1662 
Tf-2 Firm Commercial/Industrial Class 2 $        0.85 $        2.00 $           2.85 N/A $    0.1218 $    0.0018 $    0.1236 
Tf-3 Firm Commercial/Industrial Class 3 $        6.00 $        2.00 $           8.00 N/A $    0.0755 $    0.0018 $    0.0773 
Tf-4 Firm Commercial/Industrial Class 4 $      11.00 $        2.00 $         13.00 N/A $    0.0649 $    0.0018 $    0.0667 
Tf-5 Firm Commercial/Industrial Class 5 $      35.00 $        2.00 $         37.00 N/A $    0.0584 $    0.0018 $    0.0602 
Tf-6 Firm Commercial/Industrial Class 6 $    115.00 $        2.00 $       117.00 $0.0030 $    0.0288 $    0.0018 $    0.0306 
Tf-7 Firm Commercial/Industrial Class 7 $    450.00 $        2.00 $       452.00 $0.0024 $    0.0182 $    0.0018 $    0.0200 

 
For current net billing rates, see Schedule X-230, Effective Price Sheets for Service Offerings. 
 
. 
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Firm Transportation Service (continued) 
 

Service under this Schedule is subject to the following: 
• Schedules X-131, Natural Gas Vehicle Credit 
• Schedule X-140, Distribution Capacity with or without Gas Supply Interruption Crediting 

Service 
• Schedule X-150, Balancing Services 
• Schedule X-170, LDC Reserved Gas Supply Service 
• Schedule X-175, Best Efforts Service 
• Schedule X-210, Service Switching and Contract Quantity Changes Rules 
• Schedule X-215, Penalties 
• Schedule X-220, Purchased Gas Adjustment/Gas Cost Recovery Mechanism 
• Schedule X-490, Glossary 
• Schedule X-510, PSCW Emergency Rules or Interim Orders 
• Schedule X-520, PSCW Extension of Mains Surcharges 
 

Minimum Charge:  The monthly minimum charge shall be the Facilities Charge, Administrative 
Charge, the applicable Customer Demand Charge, and any Balancing Charges or Credits as 
applicable. 
 
Additional Charges:  Refer to Schedule X-235, Other Charges. 
 
Penalties:  If unauthorized gas occurs during a curtailment, interruption, or constraint, unauthorized gas 
penalties as found on Schedule X-215, Penalties, and/or as specified per individual contracts, shall apply. 
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