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ISSUED 01-25-2006.  EFFECTIVE FOR SERVICE FURNISHED ON AND AFTER 01-26-2006.  ISSUED UNDER AUTHORITY 
OF AN ORDER OF THE PUBLIC SERVICE COMMISSION OF WISCONSIN IN DOCKET 05-UR-102.
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ISSUED 10-09-2006.  EFFECTIVE FOR SERVICE FURNISHED ON AND AFTER 10-17-2006.  ISSUED UNDER AUTHORITY 
OF A LETTER OF THE PUBLIC SERVICE COMMISSION OF WISCONSIN,  ERF #62907.
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BILL MESSAGES 

 
Disconnection notice message printed on bills for our large commercial customers. 
*** DISCONNECTION NOTICE *** NOTE – To avoid service disconnection, payment in full of 
all past due charges must be received in our office by _______. Disconnection can take place after 
this date. Please see Disconnection Notice insert for important information or call 1-800-714-7777 
ext. 7700.  In addition, your current charges are due by ________. 
 
*** PAYMENT OPTION *** For your convenience, We Energies offers a credit card payment 
option.  Call 1-888-823-2943 for details.  A convenience fee will be charged.   Some restrictions 
may apply. 
 
Disconnection notice message printed on bills for small commercial customers.      
*** DISCONNECTION NOTICE *** NOTE – To avoid service disconnection, payment in full of 
all past due  charges must be received in our office by _________.  Disconnection can take place 
after this date. Please see Disconnection Notice insert for important information.  In addition, your 
current charges are due by ________. 
 
*** PAYMENT OPTION *** For your convenience, We Energies offers a credit card payment 
option.  Call 1-888-823-2943 for details.   A convenience fee will be charged.   Some restrictions 
may apply.    
 
Disconnection notice message printed on bills for residential customers.  In addition to the 
disconnection notice message we also print the medical condition message and the payment 
options message.  
*** DISCONNECTION NOTICE *** NOTE – To avoid service disconnection, payment in full of 
all past due charges must be received in our office by _________.  Disconnection can take place 
after this date. If you cannot make your payment in full, please call 1-800-842-4565 to make 
payment and payment arrangements.  In addition, your current charges are due by ________. 
 
*** MEDICAL CONDITION SERVICES *** If anyone in your household has a critical medical 
condition, please call 1-800-842-4565 to discuss our medical conditions service. 
 
*** PAYMENT OPTION *** For your convenience, We Energies offers a credit card payment 
option.  Call 1-888-823-2943 for details.  A convenience fee will be charged.   Some restrictions 
may apply.      
 
Important Notice bill message prints on customer accounts when the account is past due, but 
not in collection action.  
*** IMPORTANT NOTICE ***Your account is past due.  To stay connected, payment in full must 
be received in our office by the due date.  If you cannot make your payment in full, please call 1-
800-842-4565 to make payment and payment arrangements.    
 
 
 
 
 
ISSUED 06-06-2008.  EFFECTIVE FOR SERVICE FURNISHED ON AND AFTER 06-16-2008.  ISSUED UNDER AUTHORITY 
OF AN LETTER OF THE PUBLIC SERVICE COMMISSION OF WISCONSIN (ERF#95543).
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BILL MESSAGES (Continued) 

 
Disconnection notice message printed on bills for customers subject to disconnection due to 
failed payment arrangements. 
Your pay agreement has been cancelled.  The required payment has not been received.  Your 
account remains past due and is subject to collection action which may include disconnection of 
energy service and/or legal action.  If you cannot make payment in full, please call 1-800-842-4565 
to make payment and payment arrangements. 
 
*** DISCONNECTION NOTICE *** NOTE - To avoid disconnection of service, payment in full 
of all past due charges must be received in our office by _______. Disconnection can take place 
after this date. If you cannot make your payment in full, please call 1-800-842-4565 to make 
payment and payment arrangements.  In addition, your current  charges are due by _______. 
 
Disconnection notice message printed on bills for residential customers during period when 
Minimum Payment Option is offered.                           
*** DISCONNECTION NOTICE *** NOTE - To avoid disconnection of service, you have three 
options for payment:  1) Make a payment in full of all past due charges of $_______;  2) Make a 
minimum payment of $________; or  3)  Make an agreed-upon payment and payment arrangements 
for the balance by calling 1-800-842-4565 immediately.  A FULL, MINIMUM OR AGREED-
UPON PAYMENT MUST BE RECEIVED IN OUR OFFICE BY _______, OR SERVICE CAN 
BE  DISCONNECTED AFTER THAT DATE.  
 
Separate bill message-containing current bill information to be printed along with MPO 
message: 
After your past-due charges are paid, your current charges of $________ are due by __________. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
ISSUED 08-12-2008.  EFFECTIVE FOR SERVICE FURNISHED ON AND AFTER 08-20-2008.  ISSUED UNDER 
AUTHORITY OF AN LETTER OF THE PUBLIC SERVICE COMMISSION OF WISCONSIN (ERF #98990). 
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DOOR HANGER DISCONNECTION NOTICE 

 
 

          
 

        
 
 
 
 
 
ISSUED 01-25-2006.  EFFECTIVE FOR SERVICE FURNISHED ON AND AFTER 01-26-2006.  ISSUED UNDER AUTHORITY 
OF AN ORDER OF THE PUBLIC SERVICE COMMISSION OF WISCONSIN IN DOCKET 05-UR-102. 
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Past Due Charges Letter 
 
Date 
 
 
Mailing Name 
Mailing Address 
Mailing City, State, Zip Code 
 
 
 
Dear Mailing Name 
 
Service Address :  
 
Your utility service is subject to disconnection as explained on the enclosed disconnection notice. 
 
To stay connected we must receive your payment in full on or before #Date1. Please refer to the 
enclosure for information on payment options. If you cannot pay in full, please call us immediately 
at (800) 842-4565.  
 
After your service is disconnected, we may require you to make payment in full or make a 
substantial payment to be reconnected and will discuss payment arrangements for any remaining 
balance. Reconnection of service will occur on the next available business day. An adult 18 years of 
age or older needs to be present from 8 a.m. to 6 p.m. for all reconnections. 
 
You have the right to suggest a different payment agreement. If we can not agree on terms, 
you can ask the Public Service Commission to review the disputed issues.   
 
Please give this notice your prompt attention. Your service will be disconnected if you do not 
take action.   
 
Sincerely, 
 
(Name) 
(Title) 
 
Enclosure 
 
(Account Number) 
 
 
 
 
 
 
ISSUED 01-25-2006.  EFFECTIVE FOR SERVICE FURNISHED ON AND AFTER 01-26-2006.  ISSUED UNDER AUTHORITY 
OF AN ORDER OF THE PUBLIC SERVICE COMMISSION OF WISCONSIN IN DOCKET 05-UR-102.
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Check Returned By Bank Letter 
 
 
Date 
 
 
Mailing Name 
Mailing Address 
Mailing City, State, Zip Code 
 
 
 
Dear Mailing Name 
 
RE: Service Address 
 
Your check number (Number), in the amount of (Amount) was returned by the bank for (Reason). 
 
Your utility service account has been charged with the amount of this check plus a returned check 
charge of (Amount). 
 
If these charges are not paid immediately your service could be subject to disconnection. 
 
If you require further assistance in this matter, please call 1-800-842-4565. 
 
Sincerely, 
 
(Name) 
(Title) 
 
Enclosure 
 
(Account Number) 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
ISSUED 01-25-2006.  EFFECTIVE FOR SERVICE FURNISHED ON AND AFTER 01-26-2006.  ISSUED UNDER AUTHORITY 
OF AN ORDER OF THE PUBLIC SERVICE COMMISSION OF WISCONSIN IN DOCKET 05-UR-102.
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Request for Access Letter 
 
Date 
 
 
Mailing Name 
Mailing Address 
Mailing City, State, Zip Code 
 
 
 
Dear Mailing Name 
 
RE: Service Address 
 
 
DISCONNECTION NOTICE 
FINAL NOTICE 
 
You have not responded to our previous requests to obtain a reading of the service meter at the 
above address. 
 
The Wisconsin Administrative Code Section PSC 134.062(1)(d) requires that to ensure accuracy in 
billing, the utility must read the meter at least once every six months.  This section of the code 
further provides that service can be disconnected by the utility if access is denied.  If arrangements 
are not made to permit us access to our equipment within 15 (fifteen) days from the date shown on 
this letter, it will be necessary to disconnect your service.  If your service is disconnected, a $(see 
amount on schedule X-235) reconnect charge will be added to your account when service is 
restored. 
 
To avoid disconnection of your gas service please call us at 1-800-242-9137. 
 
If in contacting our office you are unable to make satisfactory reading arrangements and you still 
feel that disconnection of your service is not justified, you may appeal to the Public Service 
Commission. 
 
Sincerely, 
 
 
 
(Name) 
(Title) 
(Account Number) 
 
 
 
 
ISSUED 01-25-2006.  EFFECTIVE FOR SERVICE FURNISHED ON AND AFTER 01-26-2006.  ISSUED UNDER AUTHORITY 
OF AN ORDER OF THE PUBLIC SERVICE COMMISSION OF WISCONSIN IN DOCKET 05-UR-102.
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Minimum Payment Option Disconnection Letter 
 
#MDate              
 
#MName              
c/o Name              
#MAddr 1              
#MAddr 2              
#MAddr 3              
 
Subject:  Service disconnection           
    #SAddr, #SAddr2 
 
Dear #SName:             
 
Your energy service is subject to disconnection as explained on the enclosed Disconnection Notice. 
 
To avoid service disconnection you have three payment options:    
 1)  Make a payment in full of all past due charges of $#Amt1      
 2)  Make a minimum payment of $#Amt2        
 3)  Make an agreed-upon payment and payment arrangements for the balance   
 
A full, minimum or agreed-upon payment must be received in our office by #Date1, or service can 
be disconnected after that date.  For your convenience, we offer a credit card payment option.  
Please call 888-823-2943 to pay by credit card.  A fee will be charged and restrictions may apply. 
 
If you need to make payment and payment arrangements or need additional information regarding 
your account, please call 800-842-4565.          
 
If your service is disconnected, we may request payment in full, in addition to a reconnection fee, to 
restore your service.  Service reconnection will occur on the next available business day.  An adult 
18 years of age or older may need to be present from 8 a.m. to 6 p.m. for service reconnection.  
 
Please give this notice your prompt attention.  Your service will be disconnected if you do not take 
action. 
 
Sincerely, 
 
 
(Name) 
(Title) 
(Account Number) 
 
 
 
 
ISSUED 06-06-2008.  EFFECTIVE FOR SERVICE FURNISHED ON AND AFTER 06-16-2008.  ISSUED UNDER AUTHORITY 
OF A LETTER OF THE PUBLIC SERVICE COMMISSION OF WISCONSIN (ERF#95543).




