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GENERAL PRIMARY SERVICE 
 

 
DETERMINATION OF DEMAND 
 
(1) Measured Demands 
 

(a) Measured demand shall be the average rate at which energy is used for a period of 15 
consecutive minutes as ascertained by a watthour meter and an associated electronic 
recorder or other standard measuring device. 

 
(b) Measured on-peak demand shall be the maximum measured demand established during 

on-peak hours within the billing period.  Unless specified to the contrary in writing by six 
months prior to written notice to customer, provided the on-peak period does not exceed 
twelve hours per day, on-peak hours shall be either from 8:00 a.m. to 8:00 p.m. or from 
10:00 a.m. to 10:00 p.m., as selected by the customer, prevailing time, Monday through 
Friday, excluding those days designated as legal holidays for New Year’s Day, Memorial 
Day, Independence Day, Labor Day, Thanksgiving Day and Christmas Day. 

 
(c) Measured off-peak demand shall be the maximum demand within the billing period which 

is established during off-peak hours for the billing period.  Off-peak hours are those hours 
not designated as on-peak hours. 

 
(d) Customer maximum demand shall be the maximum measured demand, not adjusted for 

power factor, which occurs during either the on or off-peak period, in the current or 
preceding 11 billing periods. 

 
(2) Billed On-Peak Demands         
 
 The demand charges herein are based on a standard power factor of 85 percent.  Billed on-peak  
 demand shall be determined by the following formula less any amount calculated in No. (3) below  
 related to new equipment testing demand: 
 
 (a) For power factors at 85% 
 
  Billed on-peak demand = measured on-peak demand     
 
 (b) For power factors below 85% 
 
  Billed on-peak demand =  
    (measured on-peak demand) [1 + (0.65)(0.85 – peak power factor)] 
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GENERAL PRIMARY SERVICE 
 

(Continued from Sheet No. 67) 
 

 
DETERMINATION OF DEMAND 
 
 (c) For power factors above 85% 
  
 Billed on-peak demand = (measured on-peak demand) [1 – (0.5) (peak power factor – 0.85] 
 
 The peak power factor shall be calculated from the kilowatt hours “A”, as obtained from the  
 watt-hour meter, and the use of lagging kilovolt-ampere reactive hours “B”, as obtained from a  
 ratcheted reactive component meter, which are used during the same 15 minute period in which  
 the maximum measured demand occurs by the following formula: 
 
  Peak power factor = A divided by square root of (A² + B²) 
 
(3) New Equipment Testing Demand for Cp 1 and Cp 2V Customers Only   
 
 Any customer installing new equipment requiring on-peak testing, may request adjustment of  
 billed demands, for a period not to exceed 120 continuous days, when testing loads have  
 on-peak hours of use less than 100.  Where a customer so requests and has provided, to the  
 approval of the Company, isolation of the testing load and payment of all costs of metering  
 (sub-metering), the monthly billed on-peak demands during pre-approved testing periods will be  
 adjusted by application of the following formula: 
 
  Billed on-peak Demand = A + B, where 
 
  A = The difference between total Company supplied power, as measured at the point 
         of the customer’s interconnection with the Company, and the separately metered test 
         load. 
 
  B = The difference between measured on-peak demand adjusted for power factor as 
         determined in (2) above and A as calculated above, multiplied by a factor of  
                     [on-peak hours of use x .0075) + .25].   
 
 During to preapproved testing period, there will be no adjustments for the customer maximum  
 demand occurring during the billing period, however, the customer maximum demand during this  
 period will not be used in establishing the 12 month ratchet.  
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