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PULSE SIGNAL DEVICE OPTION – RATE PS1 
 

Availability: 

This option is available to customers served under one of the Company’s general secondary or general primary rate 

schedules with electric services greater than 320 amps (services utilizing current transformers).  The fees below will be 

assessed on a one time basis each time a device is installed.   

 

Rate: 

Fees for Standard Installations 

Customers currently served under a general primary rate schedule 

kWh pulse relay device $200 (each) 

kVARh pulse relay device $200 (each) 

Time pulse relay device $100 (each) 

Installation/administrative charge $300 (each installation visit) 

Customers currently served under a general secondary rate schedule where meter does not have cell phone telemetry 

Meter with kWh pulse output and relay device $200 (This includes installation/administrative charge) 

Customers currently served under a general secondary rate schedule where meter has cell phone telemetry 

Meter with kWh pulse output and relay device $200 (This includes installation/administrative charge)  

Fees for NON-Standard Installations 

Nonstandard devices and service installations will be provided on a time and materials fee basis. 

 

General Conditions: 

1. The Company will provide and install the necessary pulse metering equipment. 

 

2. The Customer shall provide, install and maintain all wiring and equipment necessary to connect their devices to the 

Company pulse equipment and to provide additional secure mounting space for Company pulse equipment. 

 

3. The Customer will not pay for any service calls on the pulse signal device and pulse generator device in the meter 

for the first 180 days following the initial installation.  Following that time period, the customer shall pay for all 

service calls on the pulse signal device and pulse generator device in the meter on a time and materials basis.  The 

Company will make a best effort to provide prompt service calls but cannot guarantee response times. 

 

4. The Company may suspend pulse service, without notice, while performing required or routine maintenance on our 

measurement facilities. 

 

5. The Company does not guarantee pulse data and is not responsible for any suspensions, deficiencies, imperfections, 

or loss of pulse signal service data. 

 

6. The Company does not monitor pulse output equipment.  It is the customer’s responsibility to notify the Company of 

any problems with pulse output equipment. 

 

7. The pulse signal device data is not of billing quality and as such the Company will not accept information gathered 

using the pulse as the basis for any dispute regarding a customer’s electric bill. 

 

8. The Company reserves the right to modify the standard installation or refuse installation in situations that will 

require extraordinary construction.  
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