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SECTION C 
COMPANY RULES AND REGULATIONS (FOR ALL CUSTOMERS) 

 
INTENT OF SECTION C 
 
These Company Rules and Regulations for all customers are not to supersede but are in addition to Rule B1., Services Supplied 
by Electric Utilities; Rule B2., Consumer Standards and Billing Practices for Electric and Gas Residential Service; Rule B4., 
Commercial and Industrial Standards and Billing Practices; Rule B5., Underground Electric Lines; Rule B6., Electrical Supply 
and Communication Lines and Associated Equipment; Rule B7., Rules and Regulations Governing Animal Contact Current 
Mitigation (Stray Voltage); Rule B8, Electric Interconnection Standards; and Rule B9., Service Quality and Reliability Standards 
for Electric Distribution Systems.  
 
C1. INTRODUCTION 
 

A. These rules and regulations set forth the terms and conditions under which electric service will be provided 
by the Company.   They shall apply to all classes of service and shall govern the terms of all contracts for 
such service except that the Company reserves the right to enter into special contracts subject to the general 
regulations of the Michigan Public Service Commission.  Failure of the Company to enforce any of the terms 
of these rules and regulations shall not be deemed as a waiver of the right to do so. 
 

B. Any promises or agreements made by agents or employees of the Company which are not in conformance 
with these rules and regulations, nor with the terms of special contracts executed by authorized 
representatives of the Company shall not have binding effect on the Company. 
 

C. No ownership rights in any facilities provided by the Company shall pass to any person as a result of any 
contribution or deposit made under these rules.  No deposits or contributions made by customers shall be 
refundable unless expressly so provided in these rules. 
 

D. Copies of the Company’s Rules and Regulations and Rate Schedules for electric service, as filed with the 
Michigan Public Service Commission, are open to public inspection at the Company’s offices and are 
available upon request.  Copies of the Company's Rate Book for Electric Service are available on Wisconsin 
Electric Power Company's website at the following website address, 
 http://www.we-energies.com/business_new/elec/elecratesmi.htm 

 
C2. TERMS AND CONDITIONS OF SERVICE 
 

C2.1. Membership and Electric Service 
 

Each applicant for electric service may be required to sign the Company’s “Application for Membership and for 
Electric Service.”  Acceptance of service, with or without a signed application, shall be subject to compliance with 
the terms of the Standard Rules and Regulations and Rate Schedules as filed with the commission. 

 
C2.2. Company-Owned Facilities 

 
A. The Company will normally install, own , operate and maintain all distribution facilities on the supply side of 

the point of attachment as shown on the Company’s standard drawings, including metering equipment.  All 
service entrance conductor wiring from a point of connection to the Company’s service line at a location 
satisfactory to the Company shall be the responsibility of the customer.  If building modifications hinder 
access to metering facilities, create a hazardous condition, or cause a violation of code, the customer will be 
responsible for all costs incurred by the Company to correct these conditions. 
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