
WE ENERGIES SERVICE CENTER DIRECTORY 
 
Winnebago Service Center KR Service Center Watertown Service Center 
800 S. Lynndale Dr. 201 First St. (CTH KR) 315 William St. 
Appleton, WI  54914 or Racine, WI  53403 Watertown, WI  53094 
P.O. Box 1699    (262) 552-7500 or      (920) 261-6010 or 
Appleton, WI  54912    1-800-223-3446    1-800-842-7628 
   (920) 380-3490 or Fax:  (262) 552-3460    Fax:  (920) 262-6814 
   1-800-972-8856 
   Fax: (920) 380-3507 or 
   1-800-932-6227 
 
Burlington Service Center Menomonee Falls Service Center Waukesha Service Center 
700 S. Kane St. W164 N9168 Water St. 1830 S. West Ave. 
Burlington, WI  53105 Menomonee Falls, WI  53051 Waukesha, WI  53189 
   (262) 763-1099 or    (262) 251-7000 or    (262) 549-1100 or 
   1-800-558-3396    1-800-281-3888    1-800-878-8439 
   Fax:  (262) 763-1077    Fax:  (262) 253-4561    Fax:  (262) 574-3109 
 
Calumet Service Center Metro North Service Center West Bend Service Center 
7301 W. Calumet Rd. 3100 W. North Ave. 245 Sand Drive 
Milwaukee, WI  53223 Milwaukee, WI  53208 West Bend, WI  53095 
   (414) 362-5185 or    (414) 449-3002 or    (262) 338-7600 or 
   1-800-922-2120    1-877-621-9140    1-800-268-2060 
   Fax:  (414) 362-5175    Fax:  (414) 449-3075    Fax:  (262) 338-7646 
 
Delafield Service Center Metro South Service Center Wolverine Service Center 
S13 W33800 Highway 18 500 S. 116th Street 800 Industrial Park Dr. 
Delafield, WI  53018 West Allis, WI  53214 Iron Mountain, MI  49801 
   (262) 968-2575 or    (414) 944-5772    (906) 779-2400 or 
   1-800-564-9113    Fax:  (414) 944-5773    1-800-562-1050 
   Fax:  (262) 968-5714        Fax:  (906) 779-2466 
 
Fort Atkinson Service Center Oakbrook Service Center 
1300 Janesville Ave. 4800 W. Rawson Ave 
Fort Atkinson, WI  53538 Franklin, WI  53132 
   (920) 563-2441 or    (414) 423-6100 or 
   1-800-842-0813    1-800-757-3777 
   Fax:  (920) 563-1281    Fax:  (414) 423-5061 
 
Headwaters Service Center Port Washington Service Center 
4222 County Road B 700 Sunset Rd. 
Land O' Lakes, WI  54540-9987 Port Washington, WI  53074 
   1-800-562-1050    (262) 268-3600 or 
   Fax:  (906) 779-2473    1-800-498-5111 
    Fax:  (262) 268-3628 
 
 
 
 
 
CUSTOMER CONTACT CENTER                                                                                                                                          
 
 ●  To Energize or De-energize a Service Phone ………………………..1-800-242-9137 
 ●  To Request Meter or Service Drop Removal Fax  …………………………..1-800-354-3585 
 ●  To Apply for New Service or Rewiring 
 
 
EMERGENCY SERVICE/LIGHTS OUT                                                                                                                                 
  
 
              1-800-662-4797 
 
 
TO REPORT GAS LEAKS/GAS HAZARDS                                                                                                                           
 
              1-800-261-5325 
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